
 Study Guide: AIDET® Patient Communication 

 1. Introduction to AIDET® 

 AIDET® is a communication framework designed for healthcare professionals to enhance 
 interactions with patients and colleagues. It aims to decrease patient anxiety, improve patient 
 compliance, and achieve better clinical outcomes. The acronym AIDET® stands for: 

 ●  Acknowledge 
 ●  Introduce 
 ●  Duration 
 ●  Explanation 
 ●  Thank You 

 2. Components of AIDET® 

 Acknowledge: 

 ●  Greet the patient by name. 
 ●  Make eye contact, smile, and acknowledge family or friends present. 

 Introduce: 

 ●  Introduce yourself by stating your name, skill set, professional certification, and 
 experience. 

 Duration: 

 ●  Provide an accurate time expectation for tests, physician arrival, and next steps. 
 ●  If exact timing is not possible, inform the patient when you will update them on progress. 

 Explanation: 

 ●  Explain what the patient should expect next, step-by-step. 
 ●  Answer any questions and let the patient know how to contact you, such as using a 

 nurse call button. 

 Thank You: 

 ●  Express gratitude to the patient and/or their family. 
 ●  Thank them for choosing your hospital or for their cooperation and support. 



 3. Purpose and Benefits of AIDET® 

 AIDET® serves several purposes in healthcare communication: 

 ●  Decrease Patient Anxiety:  By providing clear, consistent communication, AIDET® 
 helps alleviate patient stress. 

 ●  Increase Patient Compliance:  Clear expectations and  explanations can lead to better 
 adherence to treatment plans. 

 ●  Improve Clinical Outcomes:  Effective communication  can result in better care and 
 clinical results. 

 ●  Enhance Patient Loyalty:  Positive interactions can  build trust and loyalty among 
 patients. 

 4. Application of AIDET® 

 ●  Universal Use:  AIDET® is applicable across all departments  and disciplines within 
 healthcare settings, including nurses, physicians, technicians, and administrative staff. 

 ●  Consistency:  While keywords are important, AIDET®  is not a script but a flexible 
 framework that incorporates essential communication elements into each interaction. 

 ●  Patient and Staff Benefits:  It helps anticipate patient  needs, meets their expectations, 
 and ensures a consistent delivery of empathy and appreciation. 

 5. Key Outcomes of Implementing AIDET® 

 ●  Improved Perception of Care:  Patients and customers  view their care or service more 
 positively. 

 ●  Reduced Anxiety and Increased Compliance:  This leads  to better clinical outcomes. 
 ●  Enhanced Loyalty:  Builds stronger relationships with  patients and customers. 
 ●  Consistent Empathy:  Ensures that service providers  consistently express empathy and 

 concern. 

 By understanding and applying the AIDET® framework, healthcare professionals can improve 
 the quality of their interactions with patients and enhance overall patient satisfaction and care 
 outcomes. 


